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EDUCATION 

Bachelor of Science in Psychology


December 2019

Nova Southeastern University



Ft. Lauderdale, FL 

PROFESSIONAL EXPERIENCE

Preschool Literacy Tutor- Community Corps          January 2020- Present
Florida Reading Corps                                                   Miami, FL

· Develop Children’s early literacy skills
· Asses/ enter literacy data of the students 

· Support school’s before and after school program

· Attend sponsored trainings of literacy strategies 
Senior Behavior Technician  



August 2018- June 2019
Drug Abuse Foundation of Palm Beach County, Inc
Delray Beach,FL
· Implement treatment plans created by therapist and doctors 
· Collect/ record data on clients progress

· Maintain open communication for clients and approved family and friends 

· Teach alternative responses to improve behaviors.

· Being aware of where and what the residents are doing at all times
· Provide transportation to and from doctor/ case manger appointments
· Giving appropriate medication to clients 
Customer Service Representative                             April 2019- September 2019
Global Response: Call Center Service                          Margate, FL
· Obtains client information by answering telephone calls; interviewing clients; verifying information.

· Establishes policies by entering client information; confirming pricing.

· Informs clients by explaining procedures; answering questions; providing information.

· Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures.

Front Desk Coordinator                                           May 2013- July 2015
Rozalyn H. Paschal MD, PA                                         North Miami Beach, FL
· Handle medical billing and coding

· Filing 

· Handle patients concern and matter

· Intake patients into hospital emergency rooms

· Answer phones

· Schedule doctor appointments

· Schedule CT scans/ Ultrasounds/ Pet scan appointments 

· Make outgoing calls to patients 

· Print out notes for doctors  

Academic Advisement Center: Receptionist               August 2015- March 2016
Alabama State University                                                  Montgomery, AL
· Greeting University employees, students, and visitors.
· Provide factual information or materials to routine inquiries (within the capability to do so and within prescribed policies), 
· Answering the telephone, taking messages or routing calls according to office procedures utilizing organizational familiarity and necessary discretion
· Making appointments as appropriate
Software

Microsoft Office

Microsoft PowerPoint

Microsoft Excel  
